General Information
Registration/Information Desk
Monday, 10 July
15:00 – 19:00 Walter Gage (Fireside Lounge)
Tuesday, 11 July
07:00 – 8:00 (before the Vancouver Excursion) Walter Gage (Fireside Lounge)
18:00 – 21:00 Museum of Anthropology
Wednesday, 12 July
07:30 – 11:30 Allard Hall Lobby
Thursday, 13 July
07:30 – 11:30 Allard Hall Lobby
Conference Venues
The conference will be held at the Allard Hall on Wednesday and Thursday, then moves to the Alumni
Centre for the Friday sessions. The social events will take place at some of the outstanding venues on
campus, including:
• Opening Celebration at Museum of Anthropology
• Taste of Canada Dinner at Cecil Green Park House
• Gala Banquet at Sage Bistro
Please refer to the Campus Map for more details. While you are on campus, enjoy a 15% at the UBC
Bookstore!
Opening Celebration at Museum of Anthropology (Tuesday, 11 July)
Join us for the Opening Celebration at the stunning Museum of Anthropology at University of British
Columbia, renowned for its displays of world arts and cultures, in particular First Nations works.
Explore the over 40,000 artifacts at your leisure, as the Museum and its sculptured grounds are
reserved exclusively for you! There will be scrumptious food and beverage served, and lots of time to
mingle.
Taste of Canada Dinner (Wednesday, 12 July)
Cecil Green Park House is situated on the northwest cliffs of the University of British Columbia. This
elegant mansion offers a splendid, incomparable setting to host this “Taste of Canada” Dinner.
Gala Banquet (Thursday, 13 July)
Enjoy a fine dining experience coupled with breathtaking views of the Strait of Georgia and
surrounding mountains. Sage Bistro, UBC’s former faculty club, offers a spectacular venue for our Gala
Banquet. What a perfect way to spend your last night with conference delegates!
Name Badge
Admission to all conference activities are by name badge only, please be sure to wear your badge at all
times.

Conference Catering
Coffee breaks and lunches for conference attendees will be held at Allard Hall.
Responsibility
The Organizing Committee assumes no responsibility for accident, losses, damage, delays, or any
modifications to the program arising from unforeseen circumstances. It accepts no responsibility for
travel or accommodation arrangements.
The participant acknowledges that he or she has no right to lodge damage claims against the
Organizing Committee should the conference proceedings be hindered or prevented by unexpected
political or economic events or generally by acts of God, or should the non-appearance of speakers or
other reasons necessitate program changes.
Internet Access
Wireless internet access is available in most buildings and outdoor spaces on campus by choosing the
“ubcvisitor” network from your wireless options. Additional internet stations are available at any UBC
library.
On-Campus Accommodation
Walter Gage Residence & the West Coast Suites - 5959 Student Union Boulevard
All residences are open 24 hours per day, 7 days per week. Check-in is from 3:00pm and check-out is
by 11:00am. For more information, please contact the front desks through the Conferences and
Accommodation Reservations Office at 604-822-1000 or toll free at 1-888-822-1030.
Banking and Foreign Exchange
There are four banks located on campus, providing banking and exchange facilities. Times listed are
subject to change.
Three banks are located in the University Village:
Bank of Montreal
Monday – Friday 10:00am – 5:00pm
Canadian Imperial Bank of Commerce
Monday – Tuesday 9:00am – 5:00pm
Wednesday – Friday 9:00am – 7:00pm
Saturday 9:00am – 4:00pm
Scotiabank
Monday – Wednesday 9:30am – 5:00pm
Thursday 9:30am – 6:00pm
Friday 9:30am – 5:00pm
Saturday 9:00am – 4:00pm
One bank is located in Wesbrook Village:
RBC Royal Bank
Monday – Thursday 9:30am – 7:00pm
Friday 9:30am – 6:00pm
Saturday 9:00am – 4:00pm

Automated teller machines are available in all banks, in the lobby of Walter Gage Residence, and in the
Nest.
Taxis
Taxis are available in front of the Walter Gage Residence, or by calling 604-681-1111. Fare to the
airport or downtown is about $35 - $40 CAD.
Public Transit
The new Translink (Vancouver’s public transit system) UBC Bus Exchange, located off Wesbrook Mall at
University Boulevard, will partially open for drop-offs only. This means that all transit riders will board
on Wesbrook Mall when leaving campus, and arrive in the new UBC Bus Exchange.
Bus routes affected are the 99 B-Line, 25, 33, 41, 43, 49 and 480. These routes are being relocated until
construction of the new UBC Bus Exchange and Gage South Student Residence is completed in Summer
2019.
Translink’s Compass Card is a reloadable fare card that works everywhere on transit in Metro
Vancouver. You can load fare products onto one card and tap your way across the system. If you do
not have a Compass Card, you can pay cash on a bus (exact change only) to get a bus transfer ticket.
You can use your bus transfer for 90 minutes, but you’ll need a Compass Card or Compass Ticket to
transfer to SkyTrain, SeaBus or West Coast Express.Buses require exact change ($2.85 for a One Zone
fare within Vancouver, valid 90 minutes).
Compass cards can be purchased on campus at the UBC Bookstores, at the Shoppers Drug Mart in
University Village and at Save-on-Foods in Wesbrook Village.
For more information, visit www.translink.bc.ca
Childcare
Childcare services are not offered by the International Nursing Research and Leadership Conference.
Campus Safety
Campus security can be reached at 604-822-2222 in an emergency, otherwise at 604-822-8609 for
non-emergencies. There are also blue light phones located on campus, which provide a direct
connection to security for emergency situations or general assistance.
Emergency Telephone Numbers
Emergency – fire, police, and ambulance: 911
Police (RCMP) non-emergency line: 604-224-1322
Emergency Medical Care
Urgent Care Centre at UBC Hospital
Open daily from 8:00am to 10:00pm
Phone: 604-822-7121 or 911
Address: 2211 Wesbrook Mall
Insurance
Liability insurance is the responsibility of each individual delegate. Visitors are not covered by the
Canadian Medical Health Insurance Plan. Delegates should have their own medical coverage.

Walk-In Clinic
University Village Medical
Phone: 604-222-2273
Address: 228-2155 Allison Road (upstairs from Staples)
Monday to Friday 8:00am to 6:00pm
Saturday 10:00am – 4:00 pm
Hours are subject to change based on doctor availability, please call the clinic to check their
current hours
Careville Medical Clinic & Pharmacy
Phone: 604-259-7744
Address: 3317 Wesbrook Mall
Monday – Friday 9:00am – 5:00pm
On Campus Pharmacies:
University Pharmacy IDA
Phone: 604-224-3202
Address: 5754 University Blvd.
Monday – Friday, 9:00am – 8:00pm
Saturday – Sunday, 10:00am – 6:00pm
Shoppers Drug Mart
Phone: 604 228-1533
Address: 5940 University Blvd.
Monday – Sunday 8:00am to 10:00pm
Save-on-Foods Pharmacy
Address: 5945 Berton Ave.
Monday – Friday 9:00am – 9:00pm
Saturday – Sunday 10:00am – 6:00pm
Careville Medical Clinic & Pharmacy
Address: 3317 Wesbrook Mall
Monday – Friday 9:00am – 6:00pm
Saturday 10:00am – 2:00pm
Lost and Found
All materials lost or found in academic buildings are brought to the Lost and Found Office located in
the Campus Security Office. The Security Office is located at 2133 East Mall, or can be reached from
8:30am to 4:30pm, Monday through Friday at 604-822-9922. Visit security.ubc.ca/content/lost-andfound to report a lost item.
The AMS Nest and University Village
Central to the conference venues, the Nest offers a number of food outlets, shops and services. At the
entrance to the campus on University Boulevard is a small shopping centre, within walking distance of

the conference venues. The University Village includes banks, a pharmacy, photocopying and printing
services, a small grocery, restaurants, coffee shops, and fast food outlets.
Messages
Messages for delegates staying on-campus may be left by calling the Conferences and Accommodation
Reservations Office at 604-822-1000 extension 3 or toll free at 1-888-822-1030 (calls to the toll free
line cannot be transferred to a guest’s room). All private suites have voicemail capabilities. Budget
rooms in shared suites are not equipped with telephones, but messages can be posted on the Message
Board in the residence lobby or delivered to the room.
Parking
Limited parking is available for those guests staying on-campus for a daily rate. Delegates staying off
campus can park in the one of the parkades or budget surface lots on campus.
Printing and Photocopying Services
Copiesmart and Staples both offer a range of printing and copying services, and are located in the
University Village.
The International Nursing Research and Leadership Conference does not offer printing services for
presenters.
Post Office
Canada Post is located at University Village inside University Pharmacy IDA.
Monday – Friday 9:00am – 8:00pm
Saturday 10:00am – 6:00pm
Sunday 12:00pm – 4:00pm
Recreational Facilities
The BirdCoop is located in the Student Recreation Centre with a comprehensive range of exercise
equipment, and is open Monday to Thursday: 6:30am to 9:00pm, Friday: 6:30am to 7:00pm, Saturday:
10:00am to 5:00pm, Sunday: 12:00pm to 5:00pm. There is a reduced rate of $8/day for guests staying
on-campus.
The UBC Aquatic Centre has public drop-in times for its pool, gym, sauna and whirlpool facilities. For
more information, please visit www.aquatics.ubc.ca.
UBC Bookstore
The university bookstore is located on the corner of University Boulevard and East Mall. The bookstore
is open Monday to Tuesday: 9:30am to 5:30pm, Wednesday: 9:30am to 7:00pm, Thursday to Friday:
9:30am to 5:30pm and Saturday: 11:00am to 5:00pm.
Guests of Conferences & Accommodations at UBC receive a 15% discount on regular-priced clothing,
giftware, general books and stationary. Please use promo code CONF17 when making a purchase
online or in person. Online purchases can be made at www.bookstore.ubc.ca
Construction on Campus
The International Nursing Research and Leadership Conference Organizing Committee greatly
appreciates the patience of all our conference delegates, with regards to the construction on campus.

UBC is undergoing several major projects to improve the layout and sustainability of campus facilities
for students and visitors.
UBC Sustainability Initiatives
UBC offers a comprehensive set of sustainability projects and initiatives to help facilitate the change
towards a sustainable future. UBC demonstrates leading practices in both institutional and residential
green building on campus.
Accommodation: Housekeeping is dedicated to using green and environmentally friendly products
when servicing your room. Guests can opt of having their towels changed daily.
Printing: Hemlock is the leader when it comes to sustainability in print; they have been recognized as
the “Most Environmentally progressive printer in Canada” for the past 6 consecutive years! From
recycled paper, minimum consumption, and lowest emission printing inks used.

